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VEHICLE SERVICE ORDER AND 
SCHEDULING PROCESS 
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MAKE, MODEL, YEAR 



QUERY DATABASE TO DETERMINE IF 
SPECIFIC CAR STYLES EXIST 




CUSTOMER SELECTS GENERAL SYSTEM 
TO BE SERVICED 



QUERY DATABASE AND RETURN SPECIFIC 
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CUSTOMER PLACES SERVICE 
REQUEST ORDER: PROCESS 
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PROCESS SERVICE REQUEST ORDER 
AND GENERATE SERVICE REQUEST 
ORDER FORMS FOR LOCAL SERVICE 
PROVIDERS 
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SERVICE PROVIDER RECEIVES 
SERVICE REQUEST ORDER, 
GENERATES ESTIMATE AND 
TRANSMITS ESTIMATE TO SERVICE 
CENTER 
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GENERATE PAGE FOR CUSTOMER 
TO VIEW 
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GENERATE TELEPHONE 
REMINDER FOR CUSTOMER 



# 



CUSTOMER CHOOSES 
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SCHEDULE SERVICE 



r V 1 

( START Y 







RECEIVE REQUEST FOR 
SCHEDULING FROM SERVICE 
CENTER 






DETERMINE SERVICE TYPE 






RETRIEVE TIME ESTIMATE FROM 
DATABASE CORRESPONDING 
TO SERVICE TYPE 






MATCH TIME ESTIMATE TO 
SCHEDULE FOR AVAILABLE 
APPOINTMENT TIMES 






TRANSMIT AVAILABLE TIME SLOTS 
OR BEST TIMES FOR SELECTED 
TYPE OF SERVICE 




/ 1034 



FIG. 10 

SERVICE PROVIDER SCHEDULING 
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GENERATE SURVEY FORM WITH 
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GENERATE AND TRANSMIT CUSTOMER 
SATISFACTION SURVEY 



